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Blueprint: The Case for Verified Professional Serviced
Accommodation Standards

This Blueprint is a call to action. It is a commitment to industry excellence and unity.

THE AUTHORITY: ISAAP’S DECADE OF LEADERSHIP

For over a decade, ISAAP has been the professional, impartial, independent and
international authority for elite serviced accommodation, security and quality
standards.

Historically, Serviced Accommodation has sat at the pinnacle of the short-term
accommodation quality chain. Yet industry leaders now recognise that this
position has been eroded by a combination of forces: rising operating costs,
shifts in corporate travel policy, and the rapid expansion of peer-to-peer offerings
that have blurred public understanding of standards.

Alongside this, the global demand for sustainable and responsible tourism has
intensified scrutiny — yet professional operators have struggled to gain
recognition for the superior standards, investment and accountability they
deliver.

For more than ten years, ISAAP has worked consistently, reliably and
independently to protect and promote Serviced Accommodation’s rightful place
in the market.

ISAAP is the specialist quality mark that guests, bookers and stakeholders can
trust. We are the solution to industry confusion.



STATE OF THE INDUSTRY: A market in flux

The confusion that distracts and devalues our sector

The accommodation landscape has become a battlefield of uncertainty —
threatening the foundations of professional hospitality.

Guests don’t know what to trust.
Are reviews reliable? Which properties are genuinely professionally operated? The
proliferation of amateur providers has created a marketplace where safety, security
and quality are too often negotiable.

Providers lack clear, independent guidance.
Where can operators turn for honest advice? Which accreditation bodies are truly
independent — not beholden to agents, platforms or technology interests?

Bookers and corporate travel managers are overwhelmed.
Tourism professionals struggle to identify accommodation that is genuinely safe,
compliant and professionally run within a crowded, largely unregulated landscape.

Professional providers are being drowned out.
Businesses investing in training, compliance and operational excellence are
disadvantaged by operators who undercut both standards and pricing — creating a
race to the bottom that benefits no one.

THE DAMAGE CAUSED BY PEER-TO-PEER DISRUPTION

The emergence of peer-to-peer platforms has fundamentally reshaped the
accommodation market — but not always for the better.

Key consequences include:

Erosion of standards as untrained hosts enter the market
Compromised guest safety due to inadequate fire safety, security and emergency
procedures
Reputational damage as professional and amateur accommodation are “lumped
together”
Economic unfairness where unregulated operators avoid insurance, tax and
compliance costs
Market confusion that prevents guests from distinguishing professional services
Emotion-led online reviews that lack balance, objectivity and professional assessment
Rising community tension driven by over-tourism and unmanaged accommodation
growth

The result is harm not only to providers, but to guests, communities and the UK’s
tourism reputation.



ISAAP: THE ESTABLISHED SOLUTION

A decade of proven, consistent leadership

ISAAP has the balance right. Ten years of experience have demonstrated what works in
practice — not just in theory.

Our credentials:

The only independent, specialist international accreditation authority for serviced
accommodation
Standards developed through deep operational and sector expertise
Impartial, evidence-based assessment free from commercial bias
An independent voice representing true industry interests
A decade of reliability through market, regulatory and economic change

We don’t chase trends. We lead by example.

OUR PROVEN TRACK RECORD

Elevating provider achievements and industry reputation
Continuously adapting to evolving safety and regulatory requirements
Setting standards that deliver real improvements in guest safety and experience
Building trust between providers, guests and corporate bookers
Maintaining independence while driving measurable industry improvement

THE PROBLEM OF TRUST

Trust has become the industry’s defining challenge.

Online reviews are increasingly unreliable, manipulated or misleading
Platforms prioritise volume and commission over safety and quality
Government oversight is fragmented, inconsistent and reactive

Without credible, independent verification, guests and bookers are left guessing —
and professional providers are unfairly penalised.



THE URGENCY: LICENSING AND REGISTRATION ACROSS THE UK

Licensing and registration requirements are accelerating across the UK. Local
authorities are already implementing new frameworks, and national registration
schemes are under active consideration.

This shift presents both opportunity and threat:

Opportunity for professional operators to finally compete on a level playing field
Threat to those unprepared or unwilling to meet professional standards

The industry must unite behind established, credible standards. After ten years of
leadership, ISAAP is uniquely positioned to guide this transition.

THE ECONOMIC IMPERATIVE

The stakes are high.

The UK accommodation sector underpins:

A £286bn tourism economy (2024)
Hundreds of thousands of hospitality jobs under pressure from rising costs
International competitiveness in business and leisure travel
Regional economies reliant on visitor spending

Professional accommodation standards are not optional — they are economically
essential.

THE COST OF INACTION

Without clear leadership and professional standards:

Safety failures will damage the UK’s global reputation
Professional operators will continue losing market share
Guest confidence will erode
Economic value will drain from quality providers
Regulation will be imposed without industry expertise



CALL TO ACTION

For accommodation providers

The future belongs to the professionally accredited.

Don’t wait for regulation to force change.
 Don’t trust your reputation to unproven certification schemes.

Join the established authority.
 ISAAP’s decade of leadership provides credibility, recognition and confidence no
newcomer can replicate.

Your benefits include:

Readiness for incoming licensing and registration
Clear differentiation from amateur operators
Increased guest and booker confidence
Competitive advantage in corporate and tourism markets
Ground-breaking ESG and community-centred credentials

LAUNCHING 2026: A NEW DIGITAL COMPLIANCE FRAMEWORK

ISAAP is preparing to introduce a multi-step, digitally enabled accreditation support
framework designed to make professional compliance clearer, simpler and more
visible.

Driven by industry frustration with complexity and fragmentation, this framework
will:

Support structured evidence collection
Enable clearer visibility of accreditation status
Reduce administrative burden for professional operators
Align with emerging regulatory and registration requirements

ISAAP does not sell software.
 ISAAP defines the standards that credible systems must support.

Further details will be announced in 2026.



FOR GOVERNMENT AND INDUSTRY STAKEHOLDERS

Partner with the established authority.

ISAAP’s ten years of experience and international recognition provide a proven
foundation for proportionate, effective regulation.

Recognising ISAAP standards within legislative and regulatory frameworks will:

Reduce confusion
Increase public confidence
Lower enforcement burden
Support responsible, compliant operators

FOR AGENTS AND BOOKERS

Stop gambling with safety and quality.

Choose ISAAP-accredited providers for independently verified professional
standards — not box-ticking systems or unreliable reviews.

Professionalise your supply chain.
 Replace uncertainty with trust.

THE VISION: PROFESSIONAL SERVICED ACCOMMODATION LEADERSHIP

ISAAP is not just an accreditation body — we are the authority for the future of
professional accommodation.

Our vision:

Clear differentiation between professional and amateur operators
Regulatory frameworks aligned to proven standards
Restored guest confidence
Sustainable profitability for quality providers
Global leadership for the UK serviced accommodation sector



CONCLUSION

Ten years of leadership.
 A decade of trust.
 A market in need of clarity.

The choice is clear: navigate confusion alone, or unite behind the authority that
has spent ten years building credible solutions.

Now is the time to stand with ISAAP — and secure the future of professional
serviced accommodation.

Produced by ISAAP Ltd
February 2026


